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Consumer cancellation form

Use this form only if you wish to cancel an eligible order. You can also send any clear
statement of cancellation; this form is not compulsory.

[5] SendtoTruSelv

Email: support@truselv.co.uk
Correspondence: We Are Super, High St, Weston-super-Mare BS23 1HL, United Kingdom

Use the legal seller/contact details in your order confirmation where different. Please request the return address
before posting goods; the correspondence address is not automatically a hardware returns depot.

@ Your cancellation

I/we hereby give notice that |/we cancel my/our contract of sale of the following goods / for the supply of the
following service:

Order reference (if known):

Ordered on / received on:

Name of consumer(s):

Address of consumer(s):

Email or telephone (optional, for the response):

Signature of consumer(s) (only if this form is notified on paper):

Date:

Delete wording that does not apply.
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[E] Keepacopy

Retain a copy of your cancellation and evidence of sending. Eligible consumer goods cancellations normally require
notice within 14 days after receipt and return within the following 14 days. Statutory rights for faulty goods are
separate.

Read the current information at truselv.co.uk/returns.html. Do not include payment-card details or sensitive
personal information.
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